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CEOôS Message
Dear Colleagues,

At GDI and its group of companies, we are all connected by our teamwork and commitment to customer 

service. We have always sought to develop a deep connection with its customers, which has helped us 

forge our reputation across North America and build trust with our colleagues, clients, and communities. 

As a leading janitorial services provider offering a range of commercial cleaning services and other 

complementary services to owners or managers of large property portfolios and large specialized facilities 

in Canada and the United States, we consistently apply a disciplined, dedicated and professional approach 

to our work. Our range of services also include high-quality technical trade services, including HVAC, 

mechanical, electrical, data cabling, and building and industrial automation for institutional, commercial, 

and industrial clients across the country. 

Respect for others and the environment, excellence, innovation, honesty and accountability, and 

collaboration are fundamental values of GDI and its group of companies and are key to our continued 

success. These are the values which form the basis of the corporate ethics contained in this Code of 

Ethics. Each of us has a role to play in upholding the highest ethical and professional standards.

Please be sure to take the time to familiarize yourselves with this Code and remember that we are all 

responsible for complying with its guiding principles in every aspect of our daily work. These principles 

should guide the behaviour of all persons who form part of GDI and its group of companies, or who 

contribute to its operations, image and reputation. 

Claude  Bigras

President and Chief Executive Officer
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GDI and its subsidiaries (together, ñGDIGCò) culture is grounded in eight principles that serve us at all times, and 

that guide us in giving the superior level of service that our clients and customers deserve:

What we stand for: Guiding Principles

ÅPersonal Respect

ÅRespect for Customers

ÅRespect for Society

ÅRespect for the 

Environment

ÅRespect for the Company 

and its interests

ÅConformity with the Law

ÅCompliance with Business 

Standards 

ÅCompliance with Corporate 

Policies and Procedures

These principles are intended to summarize the fundamental values of GDIGC to various 

aspect of our operations and existence. 

For each principle, there is a brief explanation of the principle, as well as general rules and 

examples of behaviour or situations which would constitute violations of the Code.
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GDIGC is committed to upholding the highest business standards in all its operations, including:

Å Providing high quality services that have a positive impact on our communities and our 

environment, including through our Clean for  Health  Program . 

Å Conducting business with honesty, integrity, and transparency, in line with Company 

procedures and policies and applicable laws.

Å Providing unparalleled quality assurance through proactive management, accountability, 

efficiency, better oversight and an objective measure of results.

Å Promoting diversity, equity, inclusion and belonging and prioritizing employee safety.

Å Protecting our intellectual property and confidential information, as well as the personal 

information in our care. 

Å Dealing fairly with others, deter fraud, and value open competition.

Transparency Procedures & Policies

Quality AssuranceAccountability

Our Business Standards
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Application  

Our code of conduct applies to GDIGC, to all its employees, directors, officers, representatives 

and agents or consultants or sub-contractors.

The purpose of the Code is to guide these persons in their day-to-day activities in a way that 

reflects GDIGCôs corporate values and honors our commitment to corporate ethics. This Code is 

not meant to cover all situations, to replace or change policies, procedures, rules or specific 

instructions which currently apply to the GDIGC, or to limit management or internal governance 

rights, to replace or to circumvent the law, nor to be a substitute for the exercise of common sense 

and good judgment. You are responsible for understanding and following our corporate values, this 

Code and GDIGC policies, regardless of where you are or your position within GDIGC.

GDIGC conducts business in Canada and the United States and, therefore, must comply with the 

laws and regulations of different jurisdictions, including, among others, federal, provinces, states 

and municipalities. This Code does not override the laws governing our business activities, and, as 

a result, if a conflict should arise between this Code and any law or regulation, then said law 

and/or regulation shall take precedence and be followed. In general, the most restrictive rules will 

apply, whether in our Code or in other applicable laws and regulations.

GDIGC reserves the right to amend the Code as our businesses evolve, to reflect experience, and 

as any changes to best practices in the area of corporate ethics develop. Accordingly, those 

subject to the Code are encouraged to suggest improvements or clarifications. Any amendments 

to the Code will be circulated to everyone involved and made public.
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Governance

The Code is approved by GDIôs Board of Directors, upon recommendation of the 

Human Resources and Governance Committee. 

The Human Resources and Governance 

Committee is made up of independent directors 

and is responsible for monitoring compliance 

and reviewing annually the policies relating to 

corporate governance matters.

The Audit Committee is made up of 

independent directors and is responsible for 

ensuring that there is an effective system of 

internal controls, including processes for 

compliance with laws and regulations.

Human Resources and Governance 

Committee https://gdi.com/investors/

Audit Committee 

https://gdi.com/investors/

https://gdi.com/investors/
https://gdi.com/investors/
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Personal Respect

This principle involves personal respect and regard for fundamental rights. This 

principle applies not only by law, but  also  considering  the general  objective  of  

treating  every  person  in  a fair,  reasonable  and prudent  manner  in  all  

circumstances . 

General Rules

Å We respect all individuals, whatever their origin, physical characteristics, sexual 

orientation, beliefs, opinions or social condition, and we do not tolerate discrimination.

Å We respect a person's dignity and reputation.

Å We respect a person's health and safety, and we assume, individually and as a group, 

responsibility for ensuring that the workplace is healthy and safe.

Å We do not tolerate violence, harassment, intimidation or any other form of abusive 

behaviour.

Å We respect the goal of employment equity.

Å We respect a person's right to privacy.
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Personal Respect

Examples  of  behaviour  or situations  contrary  to  the Code

Å Recruiting, hiring, remunerating, evaluating, laying off, punishing or terminating 

a person based on protected classifications.

Å Communicating or disseminating defamatory statements about an individual or 

statements injurious to the reputation of a company.

Å Causing an unhealthy or dangerous situation in the workplace or GDIGC's 

operations, or failing to comply with rules of health or safety.

Å Not informing a superior about a physical condition, illness or symptom of which 

one has personal knowledge, and which poses a risk of accident or 

contamination in the workplace or outside the workplace in the performance of 

work.

Å Committing, encouraging, approving or hiding an act of violence, harassment of 

any kind, intimidation or indecency in the workplace or in the performance of 

work.

Å Selling, distributing, consuming or possessing illegal drugs or prohibited 

weapons in the workplace, on corporate property or in corporate vehicles.
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General Rules

Å We respect our customers both as persons and as consumers of our innovative products and 

services.

Å Our offers of products and services and their terms are clearly established and verifiable by 

customers.

Å We abide by our commitments to customers.

Å Our dealings and communications with customers are always respectful and courteous, even in 

circumstances where the customer is disrespectful or impolite.

Å We attempt to serve customers promptly, efficiently and to our best.

Å We handle and protect customer personal information in accordance with privacy regulations.

Respect for Customers

This principle is motivated by the depth of GDIGC's connection with its customers and 

involves clarity, honesty, integrity, responsiveness, care, efficiency and courtesy in all 

customer relations and general respect for customers. This principle applies not only to 

the extent prescribed by law and in accordance with established standards of service, 

but  also  considering  our  commitment  to  providing  superior  customer  service .
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Respect for Customers

Examples  of  behaviour  or situations  contrary  to  the Code

Å Discriminating when dealing with customers.

Å Offering a customer terms (monetary considerations, services in the personal interest of the customer or one 

of its employees) not provided in the customer's record or different from duly authorized offers of service.

Å Providing a direct or indirect advantage of any nature to the personnel of a customer or its advisors in the 

objective of obtaining contracts or monetary consideration for GDIGC.

Å Deliberately misleading a customer.

Å Authorizing or communicating false or misleading representations concerning GDIGC's goods and services.

Å Obtaining, disclosing, using or keeping personal information about a customer illegally, contrary to company 

policy or for personal purposes.

Å Entering a customer's premises without proper authorization, or for purposes other than the services required 

by the customer.

Å Insulting, harassing, intimidating or denigrating a customer, or using coarse or injurious language when 

communicating with a customer.

Å Dealing with a customer while impaired as a result of substance abuse.

Å Asking for and/or accepting kickbacks from customers whether in monetary form or other. 
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To that end:

Å  We support the economic, social and cultural development of the community in which the company or business is 

located as provided by applicable corporate policies.

Å  We consider the wider communityôs economic and other concerns and address those concerns to the best of our 

abilities. 

Å  We are not complacent about how our operations may impact people and reflect the fundamental values of integrity, 

respect for others, accountability and collaboration in our personal involvement in society.

Å  We deal with institutions, authorities and incorporated groups as well as their representatives in an honest, efficient 

and courteous manner, within the scope of our work functions, duties and responsibilities, and with regard for 

democracy, the law and the common good.

Å  We ensure that personal interests related to any dealing with, or communications or representations to, institutions, 

authorities or incorporated groups are clearly identified as such, are legal, do not conflict with the goals of the 

company or business, and are not likely to adversely affect operations.

We value and respect the communities we do business in. We provide our greatest benefits through the 

services we offer, and for which we do so with transparency, honesty, excellence, transparency and 

collaboration in all our dealings. 

Respect for Society
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Respect for Society

This principle applies by law, but  also  considering  the general  objective  of  being  a 

valued  and respectful  member  of  society  while  operating  to  create  value  for  

shareholders . 

In addition, we also participate actively by giving our time and lending our resources 

through investments that support our communities and partnerships with organizations 

seeking janitorial or facility maintenance contracts. For more information on our ongoing 

activities, please refer to GDIGCôs Environmental, Social and Governance (ESG) report. 

Å  We ensure that personal interests related to any dealing with, or communications or 

representations to, institutions, authorities or incorporated groups are clearly identified as such, 

are legal, do not conflict with the goals of the company or business, and are not likely to adversely 

affect operations.

Å Any contribution of cash, property or services on behalf or at the expense of GDIGC or its 

business must be documented, comply with applicable rules and be duly authorized.

Å Cooperating as much as possible, and in accordance with applicable corporate policies and 

procedures, with programs established for the betterment of society, including providing clients 

with energy conservation and consumption services.


